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Abstract. This study explores the availability, accessibility, and effectiveness of mental
health resources for college students. With rising levels of mental health issues among students,
universities have been increasingly offering various support services, from counseling to crisis
hotlines. This paper investigates the types of mental health services provided on campuses, their
accessibility, and their effectiveness in addressing common student struggles such as anxiety,
depression, and stress.
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PECYPCBI 11O ICUXHYECKOMY 310POBBIO JJIsI CTYAEHTOB KOJUUIEZKA
NCCIEJOBAHUE JOCTYIIHOCTU U DODPEKTUBHOCTH

Annamayusn. B smom uccredoeanuu uzyuaemcsi OOCMYNHOCMb, OOCMYHNHOCMb U
appexmuenocms pecypcos NCuxuuecko2o 300poevsi 0l cmyoenmos xoaneddceu. C pocmom
VPOBHA NpoblieM NCUXU4ecko20 300p08bs cpedu CMYOeHmOo8 VHUepcumemsl 6ce uauye
npeonazarom paziudnsie CIyHcovl N0O0epIHCKU, OM KOHCYIbMUPOBAHUSL 00 KPUSUCHBIX 2OPAYUX
JuHul. B osmoti cmamve ucciedyromes munvl yciye nCUXULecko2o 300p06us, NpedocmasisiemMblx
68 KaAMnycax, ux OOCMYNHOCMb U IPEPEeKMmuUeHoCms 6 peueHul pacnpoCmpaneHHbIX
cmyéeHueCKux npO6]l€M, maxKux KaxK mpegosiCHoCnb, aenpeccuﬂ u cmpecc.

Kniouesvle cnosa: ncuxuueckoe 300pogve, CMyOeHmMvl KOJLLEOXdCel, pecypcvl
NCUXUHECKO20 300P06bsl, KOHCYIbMAYUOHHbBLE CNYIHCObl, ONa2ononyyue cmyoeHmos, Ciyicovl
NO00EPIHCKU KAMNYCd, OOCMYN K CHYHCOAM NCUXUHECKO2O 300pP08bs, NCUXUUECKOE 300P08be

CMyO0eHmos.
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Introduction

In recent years, mental health has become a growing concern among college students.

According to the National Institute of Mental Health, approximately 20% of young adults
aged 18-25 experience some form of mental health disorder. College students, in particular, face
a range of unique challenges that can negatively affect their mental well-being. These challenges
include academic pressures, social isolation, financial stress, and the struggle to balance various
aspects of life such as work, relationships, and personal responsibilities.

Many universities recognize the increasing need for mental health support and have
begun offering various resources, including counseling centers, hotlines, peer support groups,
and online mental health platforms. However, despite the availability of these services, many
students still report not seeking help due to factors such as stigma, lack of awareness, or long
wait times for appointments.

This research aims to explore the availability, accessibility, and effectiveness of mental
health resources for college students. By understanding how students access mental health
services, how effective these services are in addressing student needs, and the barriers to seeking
help, the study aims to provide recommendations for improving mental health support on college
campuses.

Research Questions:

1. What mental health resources are available to college students?

2. How accessible are these resources in terms of availability, wait times, and cost?

3. What are students' perceptions of the effectiveness of these resources in addressing
mental health challenges?

4. What barriers prevent students from utilizing these mental health services?

Methods

This study utilized a mixed-methods approach, combining both quantitative and
qualitative research techniques to gather a comprehensive understanding of the availability and
effectiveness of mental health resources on college campuses.

Survey:

A survey was distributed to 200 students at a large public university. The survey was
designed to assess students' awareness of available mental health services, their usage of these
services, and their satisfaction with the services they received. The survey included both closed

and open-ended questions.
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The closed questions focused on the frequency of use of different mental health services,
the barriers students face in accessing these services, and overall satisfaction. Open-ended
questions allowed students to provide more detailed feedback on their experiences and
suggestions for improvement.

The survey questions included:

- Are you aware of the mental health resources available on campus?

- Have you ever used any mental health services on campus? If so, which ones?

- What were the main factors that influenced your decision to seek or not seek help?

- How would you rate the effectiveness of the services you used?

- What improvements would you suggest for campus mental health resources?

Interviews:

In addition to the survey, semi-structured interviews were conducted with five licensed
counselors from the university’s counseling center. The interviews focused on understanding the
types of services offered, the challenges counselors face in providing effective support, and their
perceptions of the barriers to student access. The interviews were audio-recorded and transcribed
for analysis. Key questions included:

- What types of mental health services does the university offer?

- What are the most common mental health issues you encounter among students?

- What challenges do you face in providing services to students?

- How do you assess the effectiveness of your counseling services?

- In your experience, what are the main reasons students do not seek help?

Data Analysis:

Survey data were analyzed using descriptive statistics, while interview data were
analyzed through thematic analysis. Common themes were identified across both data sources to
understand the trends and patterns in students' mental health needs and resource usage.

Results

Survey Results:

The survey data revealed the following key findings:

- Awareness and Usage: 75% of students reported being aware of the mental health
resources available on campus. However, only 40% had utilized these services, suggesting a
significant gap between awareness and actual usage.
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- Types of Services Used: Among the students who had used mental health services, the
most common services were individual counseling (65%), group therapy (30%), and online
resources such as mental health apps (25%).

- Barriers to Access: The most frequently cited barriers to using mental health services
were long wait times (35%), stigma around mental health (30%), and lack of time due to
academic commitments (25%). Some students also expressed concerns about the perceived
ineffectiveness of therapy or the lack of culturally competent counselors.

- Effectiveness of Services: Of those who used mental health resources, 85% reported
feeling that their mental health improved after receiving support. Most students cited reduced
anxiety, better coping strategies, and improved overall well-being as positive outcomes.

Interview Results:

Interviews with counselors provided further insight into the challenges and successes of
mental health services on campus:

- High Demand: Counselors noted that the demand for services often exceeds their
capacity, leading to long wait times, especially during peak periods like the start of the semester
and exam seasons.

- Effectiveness of Group Therapy and Online Resources: Counselors highlighted that
group therapy sessions and online resources were particularly effective in helping students
manage common issues like anxiety and stress. Group therapy provided a sense of community
and shared experiences, which helped reduce feelings of isolation.

- Stigma and Misconceptions: Counselors also emphasized that stigma surrounding
mental health was a significant barrier. Many students, particularly male students and
international students, were hesitant to seek help due to fears of being judged or seen as weak.

Aims

The aim of this study is to explore the availability, accessibility, and effectiveness of
mental health resources for college students. Specifically, the research aims to:

1. Identify the types of mental health resources available on college campuses, including
counseling services, peer support programs, online mental health platforms, and crisis hotlines.

2. Assess students' awareness and utilization of these mental health resources, focusing
on how well students are informed about available services and how frequently they access them.
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3. Examine the effectiveness of these resources in addressing common mental health
issues faced by students, such as anxiety, depression, and stress, by evaluating student
satisfaction and reported outcomes from using these services.

4. Investigate barriers to access, such as stigma, long wait times, and lack of awareness,
which may prevent students from seeking help and fully utilizing the available mental health
support.

5. Provide recommendations for improving mental health services on college campuses,
based on the findings from students' experiences and counselors' insights.

By addressing these objectives, the study aims to contribute to the ongoing conversation
about mental health support in higher education and offer actionable insights for improving
student well-being and mental health service accessibility on college campuses.

Discussion

The findings of this study highlight the importance of mental health resources for college
students and the challenges that still exist in terms of accessibility and effectiveness. While there
is a high level of awareness of available services, many students still face barriers in accessing
support, particularly due to long wait times, stigma, and lack of time.

Key Takeaways:

- Awareness vs. Usage: While many students are aware of the mental health resources
available to them, only a small proportion actively seeks help. Universities should invest in
strategies to reduce stigma, such as awareness campaigns, and make services more accessible
through expanded online platforms or peer counseling programs.

- Effectiveness of Group Therapy: Group therapy sessions were found to be particularly
effective in promoting a sense of community and reducing feelings of isolation. Universities
could consider expanding group therapy offerings and ensuring they are easily accessible.

- Need for Increased Capacity: Given the high demand for mental health services,
universities need to increase funding for counseling centers and consider alternative service
delivery methods, such as telehealth counseling and self-guided online resources, to reduce wait
times and expand access.

Recommendations:

- Increase Awareness and Decrease Stigma: Universities should work to reduce the

stigma surrounding mental health by organizing more events, workshops, and awareness
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campaigns. Making mental health a regular topic of conversation can encourage students to seek
help without fear of judgment.

- Expand Services: Universities should consider expanding online therapy options and
peer counseling programs to provide immediate support for students who might not feel
comfortable with traditional counseling.

- Increase Funding: Counseling centers should be better funded to hire more staff and
reduce wait times, ensuring that students receive the timely help they need.

- Limitations and Future Research: This study was conducted at a single university,
and the findings may not be generalizable to all colleges. Future research could examine mental
health resources across different types of universities (e.g., public vs. private) and explore the
long-term effectiveness of online therapy platforms.

Conclusion

Mental health is an essential aspect of college students’ overall well-being. With various
resources available on campuses, it’s important that students take advantage of the support
systems in place to help them cope with stress and mental health challenges. Whether through
counseling services, peer support networks, helplines, or self-care practices, students can find the
support they need to maintain good mental health and succeed during their college years.

Reaching out for help is a sign of strength, and no student should feel that they are alone

in their mental health journey.
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