
ISSN: 

2181-3906 

2024 

                                                                         International scientific journal 

                                      «MODERN SCIENCE АND RESEARCH» 
                                                         VOLUME 3 / ISSUE 1 / UIF:8.2 / MODERNSCIENCE.UZ 

 

 

      461 

 

"THE EFFECTS OF TASK-BASED INSTRUCTION ON DEVELOPMENT OF 

COMMUNICATION SKILLS IN ONLINE LEARNING ENVIRONMENT IN 

UZBEKISTAN" 

Khakimova Nargiz Khayrilloyevna 

The Teacher of History and Philology Department 

Asia International University. 

Bukhara, Uzbekistan. 

Email: xnargiz92@gmail.com  

https://doi.org/10.5281/zenodo.10524832 

Abstract. This article discusses the effects of Task-Based Instruction on the Development 

of Communication skills of English language learners in the online environment in Uzbekistan.  It 

explores the works of different scientists on Task-Based Instruction and examines the strategies 

and research in teaching online. The author suggests using a mixed-method design to implement 

Task-Based Instruction online. In addition, the article recognizes some challenges of implementing 

this research in Uzbek schools and proposes solutions for overcoming them. Altogether, it presents 

the positive sides of teaching English online in Uzbekistan if Task-Based Instruction is 

implemented. 

Keywords: Task-Based Instruction, Communication skills, online environment, Task-Based 

Language Teaching, methods and strategies. 

«ВЛИЯНИЕ ЦЕЛЕВОГО ОБУЧЕНИЯ НА РАЗВИТИЕ КОММУНИКАТИВНЫХ 

НАВЫКОВ В СРЕДЕ ОНЛАЙН-ОБУЧЕНИЯ В УЗБЕКИСТАНЕ» 

Аннотация. В данной статье рассматривается влияние целенаправленного 

обучения на развитие коммуникативных навыков изучающих английский язык в онлайн-

среде в Узбекистане. В нем исследуются работы различных ученых по целевому обучению, 

а также рассматриваются стратегии и исследования в области онлайн-обучения. Автор 

предлагает использовать смешанный метод для реализации онлайн-инструкции, 

основанной на задачах. Кроме того, в статье признаются некоторые проблемы внедрения 

данного исследования в узбекских школах и предлагаются пути их преодоления. В целом, в 

нем представлены положительные стороны онлайн-обучения английскому языку в 

Узбекистане при условии внедрения целенаправленного обучения. 

Ключевые слова: целенаправленное обучение, коммуникативные навыки, онлайн-

среда, целенаправленное обучение языку, методы и стратегии. 

 

Introduction  

Task-Based Instruction (TBI) or Task-Based Language Teaching (TBLT) is a subcategory 

of Communicative Language Teaching (CLT) and it differs from traditional teaching methods in 

the way of using the foreign language inside and outside of the classroom by concentrating on a 

certain task in the target language. Instead of memorizing grammar and copying the tasks, TBI is 

aimed at teaching the language by constantly involving the target language in real-life situations 

through communication and experience. Simply, the language is not frozen but spoken in different 

backgrounds. This approach is very effective in the classroom environment. However, it would be 

great to see the implementation of Task-Based Instruction (TBI) in a distance learning environment 
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for improving communication. Because Uzbekistan has just recently started the adaptation process 

to online education, this research would have many positive effects in developing the 

communication skills of language learners. 

Due to Covid 19, distance education has become a priority in most parts of the world, 

including Uzbekistan. Uzbek schools had to practice distance learning which was unexpected and 

new for Uzbek people. Here my purpose is to understand how physical and virtual classrooms can 

work together to create better communication and collaboration in the language learning 

background. If it is possible to teach online language learners with the help of Task-Based 

Instruction, then certainly there is a chance to innovate in the Education sphere. This work helps 

to understand how Task-Based Instruction (TBI) can be implemented in a virtual classroom. It 

opens up the effective ways of developing communication for online learners through Task-Based 

Instruction (TBI). Also, it assists to predict positive consequences and avoid possible challenges 

in the Uzbek curriculum. 

There are several pieces of research conducted to understand how TBI or TBLT works in 

the online environment and how it can assist in the development of communication skills. Some 

studies investigated positive results of TBI on improving Speaking abilities (Albino, 2017; 

Maming et al., 2022; Nget et al., 2020), and some studies explored the way how communication 

may be improved virtually (Alshumaimeri & Alhumud, 2021). Speaking abilities of the learners 

can be upgraded with the help of multimedia and technology (Belda-Medina, 2021; Madhubala & 

Gheitanchian, 2017; Mulyadi et al., 2021; Widiastuti et al., 2022) and in a different environment 

(Belda-Medina, 2021; Muntrikaeo & Poonpon, 2022). Despite the positive results of these studies, 

more research is needed in this area to understand what effects Task-Based Instruction (TBI) can 

have on the communication abilities of Uzbek learners and what if it is applied in an online 

environment. 

This topic lacks real-life case studies on the implementation of Task-Based Language 

teaching for developing communication skills remotely in Uzbekistan. As a result, we do not have 

the long-term results that can help us to find out the possible challenges that may appear during 

the teaching process and long after that and try to prevent them. The only problem that can occur 

during this project may be the lack of experience with online learning. 

The Research questions are:  

1. How to develop English Speaking abilities in online learning environment by applying TBI?  

2. What are the students' opinions about Task-Based Language Teaching in Online learning?  

3. What are the effective ways of implementing TBI in the virtual classroom in Uzbekistan? 

Literature Review 

The effects of Task-Based Instruction (TBI) or Task-Based Language Teaching (TBLT) 

on the development of communication abilities of language learners have been extensively 

investigated in a variety of studies. Almost all the research had positive outcomes in improving 

speaking proficiency (Maming et al., 2022; Nget et al., 2020), fluency (Albino, 2017), and 

communicative competence (Belda-Medina, 2021) of the EFL learners, except the problems with 

insufficient internet connection and inoperative technology (Alshumaimeri & Alhumud, 2021). 

The studies took place in real-time either online or offline mode. Belda-Medina (2021) used Task-

Based Language Teaching (TBLT) in a setting of Synchronous Computer-Mediated 
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Communication (SCMC) while Muntrikaeo & Poonpon (2022) wanted to examine the 

development of speaking abilities of language learners in a Flipped Learning Environment (TGF). 

Besides, the CALL-Mediated Task-Based Language Teaching was implemented for the online 

audience (Widiastuti et al., 2022). By dividing the participants of the research into two groups: 

control and experimental, researchers could compare the collected data and the level of student 

satisfaction towards TBI (Mulyadi et al., 2021; Muntrikaeo & Poonpon, 2022; Nget et al., 2020). 

In their study, Alshumaimeri and Alhumud (2021) proved the effectiveness of virtual classrooms 

to develop communication. Moreover, Lai (2011) suggested that online ab initio foreign 

classrooms based on Task-Based Instruction can be effective. All studies that are presented here 

show that the application of Task-Based Instruction (TBI) is suitable for EFL learners of all ages: 

from schoolchildren (Muntrikaeo & Poonpon, 2022; Nget et al., 2020) to people of old age 

(Madhubala & Gheitanchian, 2017).  

In their study, Maming et al. (2022) aimed to develop the communication abilities of the 

learners with the help of a Task-Based learning approach. For this, they suggested implementing 

two teaching methods for separate periods to compare the results. They have chosen 100 random 

7 Graders from High school in Manila, Philippines and they used Direct Teaching Method for the 

first two months. At the end of the first period, they held a Speaking test called Pre-Test to 

understand how the learners’ speaking abilities improved. The Task-Based approach was 

implemented after that in the same period. The results collected from Post-Test showed the 

exceptional speaking proficiency of the participants of the Task-Based learning approach 

compared to the Pre-Test results from Direct Teaching Method. From this study, it is clear that the 

Direct Teaching Method is not so practical in improving the speaking abilities of language learners 

because it is a teacher-centered approach. For better communication, Maming et al. (2022) think 

that it is appropriate to use interactive activities that require students’ constant communication in 

the classroom. In some parts of Uzbekistan, schools still use the traditional Direct Teaching 

Method. In the case of Filipino students, the Task-Based learning approach had a positive influence 

on the speaking abilities of the language learners. In the current research, these results can be 

important.  

The same experimental research method was implemented in the Cambodian background. 

Nget et al. (2020) tried to learn how TBI affects the ninth-graders speaking abilities and their 

satisfaction level with this approach by dividing the participants into control and experimental 

groups. The qualitative and quantitative data were collected through speaking tests and a student 

satisfaction questionnaire. The authors discovered that Task-Based Instruction affected the 

learners’ self-assurance and motivated them to study English better. The only flaw of this research 

was insufficient time duration (18 hours). So, further research should use extended teaching and 

learning hours to get better results. This research is going to be conducted over a long period of a 

year to get better results and reflections from the participants. 

Similarly, Albino (2017) investigated how TBI influenced the speaking fluency of ninth-

grade learners in Luanda. The author used the research instruments such as audio-recorded picture 

descriptions and audio-recorded interviews before and after the implementation of the Task-Based 

Language Teaching approach in the class. These recordings were utilized as feedback tools to 

calculate the results of the research. The findings revealed an increase in grammatical accuracy, 
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the development of interactive language, and the development of a certain level of automaticity in 

speech output. These findings imply that learners who use the TBLT strategy may improve their 

speaking fluency. The students' opinions on using TBLT in the classroom were positively received, 

and it had a significant impact on their self-confidence and speaking fluency. Despite the research's 

success, there are some limitations. For instance, the instruments used there were only analyzed 

by the author, not by other researchers who may or may not be native English speakers. In addition, 

the research method was predictable because students were repeatedly shown the same images, 

which may lead to the formation of predictions in the learners' minds. Simply put, the results may 

be predictable. Instead of audio-recorded pictures and interviews, this research emphasizes 

interactive and collaborative speaking activities which involve constant usage of the target 

language.  

The Task-Based Language Teaching experiment with an ab initio Chinese class (A 

classroom where the language is taught from the start) proved that it would be great to implement 

this approach from the beginning of the language learning process. However, the most significant 

was the fact that this study was implemented by several researchers in the online environment. 

LAI et al. (2011) conducted the research in one of the high schools in the United States virtually 

and the participants were taught Chinese. To address the research questions, six data sources were 

created and the data were collected. The study's findings revealed that learners were satisfied with 

the TBLT approach and that their attitudes were changed progressively. It was clear that an online 

ab initio Chinese language learners' reaction to this approach was positive. However, the 

difficulties encountered during and after the research were those related to developing and 

implementing an online TBLT syllabus, insufficient internet connection, and difficulties working 

collaboratively and using the target language for instruction. More research is required to learn 

how to adapt the task design and implement it in an online environment. Before conducting this 

research, a unique syllabus based on Task-Based Instruction will be developed. The tasks will be 

organized in a way that only the target language will be active. 

Alshumaimeri and Alhumud (2021) investigated Saudi Arabian undergraduate students' 

opinions on how well communication skills were improved by using virtual classrooms. Their 

opinions were mostly positive. The idea is that practicing communication skills in online classes 

provided a convenient and pleasant environment for students. They felt more motivated, intrigued, 

and confident. To collect the data the researchers used two types of questions and observations 

which they compared at the end of the study. However, there are some limitations of this research. 

According to Alshumaimeri and Alhumud (2021), some drawbacks of online learning shown by 

the investigation were technical issues and a lack of face-to-face engagement. Further research 

needs to be done to avoid these consequences. In this study, more online face-to-face activities 

will be an important part of improving communication between the learners. 

Technology-enhanced TBLT/TBI can greatly influence EFL learners’ listening and 

speaking abilities (Mulyadi et al., 2021). The study conducted by a group of Indonesian researchers 

showed significant improvements in learners’ listening comprehension. The participants were 

undergraduate students in Central Java, Indonesia and they were divided into two groups: 

experimental and control. For the first group, Mulyadi et al. (2021) applied a Technology-

enhanced TBLT while the second, control group received a regular online teaching method. The 
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instruments used to collect data were TOEFL listening sections, group discussions, online 

presentations, and role-plays. The findings indicated that listening tests and materials had a 

significant impact on listening comprehension, whereas speaking performance activities produced 

results that were less than ideal. The perceptions of students on technology-enhanced TBLT need 

to be taken into account in further studies. This research is aimed to have an online survey that can 

assess the learners’ perceptions of the method. 

Computer-assisted language (CALL)-mediated Task-Based Language Teaching approach 

can be a great experience to learn how to upgrade the learners’ speaking performance, nurture 

creativity, and build self-reflection (Widiastuti et al., 2022). Widiastuti et al. (2022) believed 

YouTube to be one of the most well-known social media platforms in ELT. In their study, they 

investigated the possibilities of social media for literacy and language learning. 38 Indonesian 

undergraduate students studying English were assigned to do video recordings and upload them 

on YouTube. They were able to recognize their strengths and weaknesses by watching their 

YouTube video clips. The findings showed that the student's learning experiences and opinions of 

video recording activities with online YouTube audiences were positive. However, further 

research involving more students is required. Unlike this Indonesian research, the participants of 

this research are 100 schoolchildren. While developing their syllabus, it is supposed to include 

activities connected to social media.  

Another study exploring the influence of Task-Based Instruction on EFL learners was 

investigated in the Spanish background. Belda-Medina, (2021) believed that task-based language 

teaching (TBLT) in synchronous computer-mediated communication (SCMC) can help to enhance 

multimodal interaction and communicative competence in language learners. The participants 

were randomly assigned to collaborate on creating digital infographics based on various language 

teaching methods. Through semi-structured online discussions, surveys, and observations, mostly 

positive results were received. The participants' perceptions revealed a high level of satisfaction 

while using multimedia communication which allowed the learners to interact. However, there are 

some gaps to reconsider and improve in the future. The participants expressed frustration with the 

poor quality of the digital materials, the use of technology as a mere substitute, and the absence of 

peer connection in their live online classes. This study is going to create an atmosphere of peer-to-

peer interaction and collaboration among the learners during lesson time.  

There is another combination of an approach called Multimedia Task-Based Teaching and 

Learning (MMTBLT) that Madhubala and Gheitanchian (2017) thought can have an impact on the 

speaking abilities of language learners. To conduct the research, the authors used a free software 

program called the Content Management System. There 57 adult Iranian EFL learners carried out 

speaking test activities with the help of which the authors could examine the accuracy, fluency, 

and complexity of their speech. At the end of the study, it was clear that MMTBLT could greatly 

influence all three dimensions of the speaking skills of the learners. The only drawback of this 

research was agreed to be the student's ability to use prepositions and come up with error-free 

phrases. Further studies need to take into consideration this limitation and work on it. Some 

speaking tasks can help to eliminate these problems. This research is going to include activities 

with prepositions or phrase cards (They are supposed to be presented online in the class). 
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Muntrikaeo and Poonpon (2022) investigated a very interesting topic. They want to learn 

how to integrate task-based language teaching (TBLT), game-based language learning (GBLL) 

and flipped learning (FL) for effective results in improving non-English speakers' communicative 

abilities in Thailand and their reactions to it. As usual two groups of ninth graders had two different 

approaches: the first experimental group practiced learning in a Flipped learning environment, and 

the second control group had an ordinary class at school. The results were impressive. The findings 

showed the development of communication skills of the learners and positive attitudes. This 

study's limitations included the small number of participants and Covid's improper situation, both 

of which hindered the researchers' ability to fully complete their work. Unlike the research, the 

current study is going to be conducted after the Covid period. This, certainly, can have a positive 

influence on the learners' overall condition. 

It’s apparent that through all the studies, the topic of Task-Based Instruction (TBI) has 

been widely investigated. The results of TBI are positive and successful in many cases. This 

approach is very effective for language learners’ speaking, listening, writing skills, and even 

grammar-constructing abilities. Most important, it can change the learners’ perceptions 

completely, making them more confident, self-aware, and independent in using the language in 

the future. The research that this paper discusses concentrates on developing communication skills 

with the help of TBI and the level of the learners’ acceptance of this approach in the online 

environment. It is supposed to be a challenging process. However, by applying the carefully 

organized research method, it will be possible to implement Task-Based Language Teaching in 

the online environment in Uzbekistan territory.      

Methods 

To answer research questions, it would be appropriate to use a mixed-method design. For 

each question, different data instruments can be applied. The duration of this study can be from 6 

to 12 months long and the classes will be conducted online. The syllabus based on Task-Based 

Instruction will be created before starting the school year. 1. How to develop English Speaking 

abilities in an online learning environment by applying TBI? To develop the communication 

abilities of the learners, Task-Based learning activities will be included. The effects of speaking 

tasks can be examined with the help of speaking tests. 2. What are the students' opinions about 

Task-Based Language Teaching in Online learning? Here, we can use an online survey platform 

as it would be impossible to collect the data offline. All the research is supposed to be online to 

enhance the effect. The online survey platform can be created by the researchers and IT specialists 

and should include a questionnaire about students’ perceptions regarding the Task-Based 

Language Teaching approach. 3. What are the effective ways of implementing TBI in the virtual 

classroom in Uzbekistan? To answer the third research question, reflections of the learners and 

educators can be collected immediately after or long after the research (no more than 1-2 years). 

This can help to identify the possible limitations in the research for future studies. 

Research Questions 

1. How to develop English Speaking abilities in online learning environment by applying TBI?  

2. What are the students' opinions about Task-Based Language Teaching in Online learning?  

3. What are the effective ways of implementing TBI in the virtual classroom in Uzbekistan? 

Data Collection 
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Online education has recently received more attention because of the pandemic situation 

that happened in the world. Hundreds and hundreds of students had to attend schools and 

educational institutions online. Due to a lack of experience in online education, educational 

organizations faced some challenges in holding classes at a distance. This study aims to show a 

new way of implementing physical methods of teaching in the online environment. For this, 100 

students of Grade 9 can be selected from the 42nd specialized state general education school in 

Bukhara, Uzbekistan. (The number of students combining four classes: 25 students from each 

class). Data collection tools involved in this study can be Speaking tests, Surveys, and Reflections 

in the Post-Study stage. 
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